
Privacy Policy 
Spirit Led Counselling Service – NSW Legislation Compliance 

At Spirit Led Counselling Service, we are committed to protecting your privacy and handling 
your personal information in accordance with the laws of New South Wales (NSW). This 
Privacy Policy explains how we collect, use, store, and disclose your personal information, 
and your rights in relation to that information. 

Collection of Personal Information 
We collect personal information that is necessary for us to provide counselling services, 
such as your name, contact details, and any information relevant to your care. Collection 
may occur through intake forms, direct communications, or in the course of providing our 
services. 

Use and Disclosure of Information 
Your personal information will only be used for the purposes of delivering counselling 
services, managing appointments, and complying with legal obligations. We do not 
disclose your information to third parties unless required by law or with your explicit 
consent. 

Storage and Security 
We take reasonable steps to ensure your personal information is stored securely and 
protected from unauthorized access, misuse, or disclosure. Records are maintained in 
accordance with NSW privacy legislation and professional ethical standards. 

Access and Correction 
You have the right to request access to, or correction of, your personal information held by 
us. If you would like to make such a request, please contact us directly and we will respond 
in accordance with NSW privacy laws. 

Contact Us 
If you have any questions or concerns about our Privacy Policy or the way we handle your 
information, please contact Spirit Led Counselling Service. We are committed to resolving 
any issues promptly and in accordance with applicable legislation. 

This Privacy Policy may be updated from time to time to reflect changes in legislation or our 
practices. Please review it periodically for any updates. 


