Service Agreement
Spirit Led Counselling

This Service Agreement sets forth the services to be provided by Spirit Led Counselling,
ensuring clarity and professionalism in every aspect of our support. Our offerings may
include counselling, chaplaincy support, narrative practice, creative modalities, and end-
of-life care. All services are delivered in a trauma-informed, strengths-based, and client-
centered manner to best support individual needs.

Client Rights

¢ Autonomy and informed choice regarding all services

e Treatment with respect, dignity, and confidentiality
Provider Responsibilities

¢ Adherence to ethical and professional standards

e Transparent communication and accurate documentation

Details regarding fees, cancellations, and privacy practices are further described in the
Client Policies document.
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Practitioner: Sharon Mackenzie
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