Accessibility Statement

Spirit Led Counselling is committed to creating a
space that is welcoming, inclusive, and accessible
for all people.

This includes physical, emotional, and relational
accessibility.

This commitment aligns with the principles of the
Disability Discrimination Act 1992 and relevant
NSW inclusion frameworks.

Approach to Accessibility

Accessibility is approached with care, flexibility,
and respect.

This may include:

 offering different ways to engage (phone, online, written)
e pacing sessions to suit individual needs
e Ccreating a calm and supportive environment

adapting communication styles where possible
Individual Needs

If you have specific accessibility needs, you are
encouraged to share these when making contact.

Where possible, reasonable adjustments will be
made to support your participation
Limitations

While every effort is made to be inclusive, there
may be limits to what can be provided within this
practice.



If your needs are outside the scope of what can be
safely or appropriately offered, support will be
provided to help you connect with relevant
services.

Online Accessibility

Efforts are made to ensure that website content is
clear and readable.

If you experience difficulty accessing any part of
the website, you are welcome to make contact for
assistance.

Respect and Dignity

All people are welcomed with respect for:

their experiences
their identity

their capacity

their way of engaging

This is a space grounded in dignity, safety, and
care.
Contact

If you have questions or would like to discuss
accessibility needs:

Sharon Mackenzie
sharon.mackenzie@spiritledcounselling.com
www.spiritledcounselling.com



http://www.spiritledcounselling.com/
http://www.spiritledcounselling.com/

